InterAcct — Product Issues

A clever little suggestion from a prospective InterAcct client has now been added to I n t E r
the standard InterAcct system.

It allows you to record under a Product Item File (Stock/Material item) all the little (quality control ?)
issues associated with that product.

That field contains fields such as Date, the Product Issue details, Operator, Supplier Contact, Current
status of the issue (Outstanding/Resolved), and notes. Once entered, the file then updates the relevant
Supplier’s Contact History log, as well as an Enquiry/Search file.

The search file permits you to search by issue, across a range of dates, for one or all Suppliers, and by
Product Group — so you can see that trends.

Of course, this information can be printed, or exported as a file.
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