
Plant, Equipment, Vehicle, and 
Machine Database - Servicing  
As part of InterAcct’s Job Costing-Estimating-Quotation system, there is 
a Machine Register which is primarily used to charge the time/cost of 
machinery used on a job (just like an Employee’s time). 

This latest (free) software enhancement uses part of the Service/Maintenance software module 
(normally associated with the servicing of a customer’s equipment) to provide the scheduling of 
Repairs and Service for your own equipment. 

This new system includes a schedule of planned Service Types (by Equipment 
Type/Make/Model), Equipment Checks, and OH&S Risks Assessments.  It integrates with 
InterAcct’s Job Costing system to handle the internal service jobs performed on each item of 
equipment. 
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This screen shows the main “Machine” Database file.  Machines could be any major item of 
Plant & Equipment, or Vehicle that you own – whether charged out to jobs on an hourly basis, 

or not.  You can classify each Machine in terms of the Type, Make, and Model.  The Serial 
Number (or Registration No) can be recorded, along with an internal Asset No (Machine Id). 

This file also shows the General Ledger Expense account that you want the costs associated 
with any service job posted to.  There is “Sub Account” cost analysis in the General Ledger by 
Machine also. 

You can search on any of the fields – including Follow Up and Next Service Date. 



 

 

At the Next Menu – you can estimate the likely Operating Costs for the Machine in order to 
calculate the correct cost recovery rate per operating hour.  The “Monthly Recovery” menu 
allows you to monitor the Machine Utilisation and Profitability – Expected versus Actual hours 
charged, and costs. 

Transaction Costs is where you can see the History of Service costs – via your own Service Jobs, 
or Creditor invoices (third party servicing). 





 

This shows a cut-down image of the previous screen (where you can also see Spare Parts 
Required and Service Tasks to be performed). 

In this file you can record (in advance) all the planned Service Types for one Machine.  This file 
is created automatically initially – once you define the “Model” related to the Machine. 

For each Service Type (eg a 20,000km service job), you can define what Spare Parts are 
required.  These may be items you hold in your Inventory Database, or simply Non-Stock items. 

Also, you can define each of the Service Tasks (steps) required for the service.  The labour hours 
for each Service Task can be estimated in order to show an overall estimate for the Service 
Type.  This estimate can later be compared with the Actual Job Service costs. 

Once again, there are free format notes that can be added – as Work Instructions. 

This information can be then used to design internal follow up and service Work Ticket reports. 



 

This file also relates to one “Machine” item.  It allows you to record when, and who did, the 
routine Service Checks on an Machine (Vehicle).  The system calculates the Next Check date 
automatically – to update a forward schedule. 

The Usage/Mileage record calculates the usage per day automatically – in order to indicate 
when (and what Type of Service) is next required.  This then updates the Next Service Schedule. 

Where there has been an OH&S Risk Assessment made during the check – the results and 
assessment can be record in the next lower menu. 



 

This is a sample of a Service Job.  InterAcct’s Job Costing is multi-purpose.  In other words, it can 
be used for both external (Client related) jobs, as well as internal Machine Service jobs.   

All the normal features of job costing can be used.  Budget versus Actual costs analysis by Cost 
Group & Cost Item. You can use the employee scheduling – of who is going to work on the job 
by date and time. 

Purchase Orders for materials (spare parts), and Work Orders for Third Party servicing can be 
used  Stock Issues of stock items, and employee timesheets, plus Creditor Invoices all can get 
posted to a service job. 

Once the service job has been completed it can be closed off – and then both the General 
Ledger (Repairs & Maintenance Expense Account) and the Machine Service History files are 
updated automatically. 



 

This shows a typical schedule – in this example of Service Jobs.  There is a similar schedule 
relating to Next Maintenance “Checks”, as well as OH&S Matters to follow up. 

 

The InterAcct database (files, fields, and menus) can all be personalized to suit – along with the 
Report Designs. 

 

 

 

For further details, please contact – 

Clive Rainbow 

Director, Sales & Marketing 

InterAcct Software Pty Ltd 

Toll Free : 1300 66 26 26 (Extension No 2) 

After Hours : 0412 578 622 

Email : sales@interacct.com.au 

Web : http://www.interacct.com.au 

 

 

 


