Call Report — Work Ticket

Within the InterAcct system there are many ways to produce a printed
report on selected information. Most reports can be run from a simple
menu — at the point when you need them. Others you can ‘configure’
the amount of information (files) you wish to print — each time. And
there are also report “generators” that allow you to create entirely new

report designs of your own.

Two new/revised reports are now included within InterAcct — in relation to Jobs.

One can be used during the process of entering a new (job related) sales enquiry. After
entering the Prospect’s Name & Address details (if not already on the database), you

input the job sales enquiry, and then the sales appointment details (to visit the client ?).
At that point you can print out a Call Report.

Once (and if) the sales enquiry is converted into a “Won Job”, you can print a Work
Ticket. Again, the print layout of these reports can be personalised to suit (if required).
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||This is the Job Screen. This file contains details on all jobs - past, present, and future.

This shows a typical “Job Header” Sales Enquiries can be entered as a “Job” either under
the Client/Prospect file, or directly off the InterAcct Main Menu.
o0 New (Prospect) names can be entered into the Names Database ‘on the fly’ as
you input a new job sales enquiry.
0 One Client can have multiple Site/Delivery addresses. These also can be entered
‘on the fly’ — along with new Contact Name details.
0 Asyou can see, each job sales enquiry can be classified according to its’ Status,
Category, and Job Type (useful later when searching, analysing & reporting).
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This mend attermpts to give you direct access to all the files in relation to a single job.

The menus will change - depending on the software maodules you have purchased, and how yaur system has been configurad.

0 The “Sales Appointment” can be entered under Menu 39.
o This is where you can also print the (new) “Call Report” — Menu 68.
See on the next page.
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11,/04/2008 Geoff Nelson 11:56:50
E)ate iErom'

10/04,/2008 10.00

Notes

Discuss their Requirements

hin

Job Name Goodm e 8]

Description  [Tow Hitch Assembly, 2inch Pin Low Profile Tandem

Address 3/556 Andrews Foad, Crr Wetherill Street

Suburb MOSMAN NSW 20388 [Site Ph :
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YYou can enfer as much information here as vou want, and in addition, cut &

paste text from other documents, emails, efc.

by bl

D pf'is
3/556 Andrews Road,Cnr Wetherill Street

Address

MOSMAMN,NSW, 2088
Ph No Fax Mobile Aft Hrs
(0279995 3322 9995 6778 0413 556 776

revor Jornes

Mancy Freidman

Accountant

Ken Basworth

Sales Manager

0413 556 778

Patsy Winters

99952344

Purchasing Officer

0412 334 524

VISIT
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Contact  [Alina Milhe
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Operator Date Time
YR 11/04/2008 12:31:00
#¥¥ Client Details *¥¥
Bill To Corporate Enterprises Phy Ltd
Contact Alina Milne
Address 3/556 Andrews Road , Crr Wetherill Street
MOSMAN MNSW 2083
Site Ph Cust Ph 9995 3522
FAX 9995 6778 Mobile 0415 556 776
Category MNEVY Order No 5454
Priority 2.MNORMAL Expected ZL
Start 160472008 Required by 160472008
Project Mgr Job Est 1250
*¥*¥ Job Details ***
Project Name Goodman Fielder - On-Line Machine - Bread Making, SERVIC
Description Tow Hitch Assembly, 2inch Pin Low Profile Tandem
Comments Test Job
¥¥¥ Job Notes ¥*¥
This is a free format description area for this job.
You can enfer as much information here as yvou want, and in addition, cuf &
pasfe text from ofher documents, emails, efc.
¥¥¥ Time Sheet *¥*
Date Employee Type Normal 1.5x Total Comments
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