
Call Report – Work Ticket 
 

Within the InterAcct system there are many ways to produce a printed 
report on selected information.  Most reports can be run from a simple 
menu – at the point when you need them.  Others you can ‘configure’ 
the amount of information (files) you wish to print – each time.  And 
there are also report “generators” that allow you to create entirely new 
report designs of your own. 
 
Two new/revised reports are now included within InterAcct – in relation to Jobs.   
 
One can be used during the process of entering a new (job related) sales enquiry.  After 
entering the Prospect’s Name & Address details (if not already on the database), you 
input the job sales enquiry, and then the sales appointment details (to visit the client ?).  
At that point you can print out a Call Report. 
 
Once (and if) the sales enquiry is converted into a “Won Job”, you can print a Work 
Ticket.  Again, the print layout of these reports can be personalised to suit (if required). 
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This shows a typical “Job Header” Sales Enquiries can be entered as a “Job” either under 
the Client/Prospect file, or directly off the InterAcct Main Menu. 

o New (Prospect) names can be entered into the Names Database ‘on the fly’ as 
you input a new job sales enquiry. 

o One Client can have multiple Site/Delivery addresses.  These also can be entered 
‘on the fly’ – along with new Contact Name details. 

o As you can see, each job sales enquiry can be classified according to its’ Status, 
Category, and Job Type (useful later when searching, analysing & reporting). 



Job Transactions & Processes 
 

 
 

o The “Sales Appointment” can be entered under Menu 39.   
o This is where you can also print the (new) “Call Report” – Menu 68.   

See on the next page. 
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