
Telemarketing : 
Telemarketing is an optional Software Module as part of InterAcct’s 
Sales and Marketing system. 

It allows you to import raw data files of names (or input them), and 
then to ‘process’ those names via a Telemarketing Call Campaign. The system analyses 
Call Results from this activity, and records follow up dates. 

There are also menu links into Prospect Profiling (questions & answers about the 
current status of a Prospect), plus being able to record what Products/Services are being 
used, or needed.  Further menu links allow you to produce a personalised letter, or 
quotation – all with a minimum of Operator keystrokes. 
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Start your Campaign : 
 

You can have several telemarketing campaigns running at the same time – classified 
according to a Campaign Code (relating to a series of Questions to be answered), the 
Origin (normally just “Telemarketing”), and the Industry Group the “raw” names  
normally come from. 

 

This shows a list of (so called) “raw” names.  These are the one that are to be, or have 
already, been contacted during this campaign. 

You can see some of the Results Analysis here too – in terms of the total number of 
names, and the number of calls made so far.  You can also see some of the results of 
those calls – in terms of the next Follow Up Date, and their “Rating”. 





 

Raw Names to Contact : 

 

This screen shows a ‘raw’ name – ready to be contacted. 

Once called, then the other fields (shaded in green) will be ‘populated’. 

This data can be input here (say, gathered from Internet research), or alternatively 
imported from a data file. 

The “Next Step” is to make the first call, and gather the additional data about this 
business (can also be used for Individuals as well).   



Telemarketing Call Report : 

 

 

You call print a “Call Report” as a blank form to record your Telemarketing Call results. 

This can be for a complete list of names for a Campaign, or a single sheet for each name. 



First Contact Completed : 

 

This screen shows a Business Name that has just been contacted – in terms of now 
adding a Contact Name to the information.  The main database of Business Contacts has 
been updated – and a Record Id code created automatically.   

The other information from the previous “raw” names screens copies in automatically, 
so the actual number of data entry fields is minimised. 

The “Call Results” screen pops up automatically to allow you to move straight on to 
record the results of your contact.  All you need do is press the ‘Enter’ key to proceed. 



 

Call Results : 

 

This screen shows a Call Result Activity – together with the related Telemarketing Script. 



To speed data entry the “Last Action” and “Next Action” note lines are table lookup 
fields (for standard responses) in order to dramatically speed up data entry. 

What Next Action ? 

 

This shows the completed Call Results screen, together with one of the “Next Step” 
menus – allowing you to ‘profile’ what Products/Services this Prospect might be 
currently using, or need.  This file is normally personalised to suit your needs. 

It is at this point where you might want to – 

1. Record answers to the Campaign Survey questions 
2. Create a (standard) personalised letter –  “please brochure attached” 
3. Create a Quotation – Products/Services, or a Job 
4. Make an entry in the Salesperson’s follow up Diary 
5. Make further notes 

If there is a follow up date (for the Telemarketer) it will update their Diary.  Also 
updated are the Call Summary Analysis, and the Daily Activity Register – see under 
Visual Search Enquiries – next page. 



Visual Search Enquiries : 

 

A register of all Telemarketing Activity – search on any of these fields (columns) 

 

A summary of calls made by date and Telemarketer.  Again, search on any fields. 

 

Follow Up Diary for a Telemarketer. 

 


