Questions & Answers Inter

During the Pre & Post stages of winning a new Job/Project, there is often a lot of
information that needs to be collected against a job (or a Product, Supplier, Sales Order, Client).

Information (Questions & Answers) like — and after the sale more questions &

answers may be needed in regard to -
e acustomer’s specifications,

e sjte details, e the Contract,
® measurements, e Construction,
e financial details, e Installation, etc.

InterAcct refers to these sets of questions & answers as “Forms”, and the form can be linked to a Job
Type, and Industry Classification (or any other basis). In other words, the questions & answers may be
specific only to one type of —

e workyou do, e Duilding construction
e customerindustry group e job site location, etc

In turn, each Form can be linked to any number of Question & Answer (Q&A) “Items”. In fact, each Q&A
item can be made up of 4 different questions and answers. You can define the format type for each one
of the four questions for a Q&A Item as being —

e Date e Text—alphanumeric
e A defined set of Allowed Values e Yes/No?
e Numeric e Or, Not Required
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Step 1: Job Menu — Getting Started — Job Types

Step 2 : For each Type of Job, create one or more Q&A “Forms”

Please Note : a “Form” is just the heading for a group of Q&A Items to be attached to
Step 3 : For each Q&A Form, attach any number of Q&A “ltems”

Please Note : for each Q&A Item you can have up to four (4) Questions & Answers
Step 4 : Search/Select a Job/Project.

Step 5 : Attach one or more Q&A “Forms” to it.

Please Note : All the standard Q&A Items will then be automatically copied across

Step 6 : Input your answers to each of the questions (related to this job)



Step 1:Job Type - Q&A Forms
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Joh Types are used to categarise your Jobs. This is used for searching and reporing, and also to control the
posting of Job Revenue to the General Ledger.




Step 2 : Q&A Forms - Q&A Items

% Interacct JOC - [QUESTION/ANSWER FORMS - display ]

EFiIe Record Edit Wiew Go  Advanced Menu  Graph  Design Help

Qo0 2 R

Question Form ID1 FLODRING |
Question Form ID2 COMMERCIAL Q
Question Form PRE-SALE

Form Description Pre Sale Questions

& QUESTION/ANSYWER FORMS ITEMS list
File Record Edit

View Go advanced Graph Design  Help

Sort No Question 1

Answer 1 ] ion 2

A 2 #] ion 3 Answer 3

1 = 20 Statug of Contract ?

Contract Submitted Value of Contract 3 0

Likely Approval Date ? 1

Question 4

Answer 4

DOur Next Action to Complete the

Step 3 : Q&A Items
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Please selectthe Type of Answer you are expecting for the Third Guestion for this Series.

Either a:

T - Text Answer (up to 80 Characters lona)

I - Mumeric Answer (15 Characters - 2 Decimal Places)

D - Date Field (8 Digit Date)

L - Lookup Walue, and select a related look list of Options.

% - For aves/Mo Question... Uses the Text Field.

Z- NOT REQUIRED... Ifyou don'twant to ask another Question.

'y




Step 4 : Select Job - attach Q&A Form(s)
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”This menu attempts to give wou direct access to all the files in relation to a single joh.

Step 5 : Input Answers to Q&A Items
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Q&A on Sales Orders

The same format of Questions & Answers items is now available on —

v’ Sales Orders

v" Products

v Suppliers

v’ Clients/Prospects
In each case, you can either create these sets of Questions under the respective
database files (eg. Linked to a Product Masterfile record), or under the “Getting Started”
Menu.

The idea behind this to have these questions copy across to a Sales Order (Quotation) in
order that you can then input the relevant answers to those questions.

When you enter an answer, you will also be asked for a —
e Follow Up Date, and

e Employee (lookup) responsible.
The system will then update a central Follow Up Dairy of these “events”, with a menu
link back into the source Sales Order/Quotation (or, Client, Product, Supplier).
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Area CLIENT [ Sales Order No
Question Form ID | Quick Order No

Last Line No 10

Form Description |Eorpmate Enterprises Pty Ltd, Trevor Jo |

1. Input : Question/Answer ltems

2_Setup : Lookup Tables
3. View : Sales Order

4. YView : Client Record
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